Hactl Handling Procedures for Cargo X-Ray Screening

With the enforcement of the Regulated Agent Regime – Quality Control Programme on 01 March 2004, Hactl is prepared to provide x-ray screening service to the industry to assist the implementation of the QCP.  The handling procedures of the x-ray service are illustrated as below:

1.
X-Ray Screening Service for Bulk Shipment

1.1
The Customer should advise Hactl in advance via hactl.com (e-RCL Bulk System) the shipment information which requires x-ray screening service.  The shipment must be arrived Hactl at least 6 hours before STD of the booked flight.

1.2
On arrival, the Customer should declare the request of x-ray service at the Hactl Check Booth where Hactl would direct the Customer to park his vehicle at the appropriate cargo acceptance point for the x-ray screening service.  

1.3
Under normal circumstance, the x-ray screening service for shipment under 10 pieces would be carried out at the Mini-shipment Handling Centre.  However, for the convenience of the customers, x-ray service would also be provided at the 1/F west truck dock no.1099 where the x-ray machine can handle pallet skid.

1.4
The Customer obtains the X-Ray Service Request Form from the X-Ray Operator and completes the form with shipment details.

1.5
After the shipment is satisfactorily screened, the X-Ray Operator will stamp on the X-Ray Service Request Form to certify that the x-ray screening has been done.

1.6
Hactl would apply export cargo acceptance procedures and issue RCL for the shipment which has been x-ray screened.

1.7
The Customer approaches Hactl to settle the x-ray service charge together with the RCL and the X-Ray Service Request Form.

1.8
After the payment has been settled, Hactl would stamp on the RCL with "Security Checked" to annotate the completion of service payment as well as cargo has been satisfactorily screened.

1.9
Hactl would issue payment receipt, if require and input the security check information in the respective COSAC consignment record.

1.10
The Customer checks the RCL and payment receipt (if any) and leaves.

1.11
Hactl would generate monthly management reports for the shipments which have gone through security check of the Regulated Agents whom can access the management reports via hactl.com.   A summary of the management reports can also be accessed by CAD via hactl.com.

Note :  Cargo size limit for x-ray screening : 1500 mm (H) x 1500 mm (W)



Max weight 3,000 kgs

2.
X-Ray Screening Service for Pre-pack Shipment – Deliver to Hactl in Loose

2.1
The customer should inform airline prior the delivery of pre-packed shipment in the form of loose cargo to Hactl for the purpose of x-ray screening.

2.2
The Customer should advise Hactl in advance via hactl.com (e-RCL Bulk System) the shipment information which requires x-ray screening service.  The shipment must be arrived Hactl at least 6 hours before STD of the booked flight.

2.2
On arrival, the Customer should declare the request of x-ray service at the Hactl Check Booth where Hactl would direct the Customer to park his vehicle at the appropriate cargo acceptance point for the x-ray screening service.  

2.3
Under normal circumstance, the x-ray screening service for shipment under 10 pieces would be carried out at the Mini-shipment Handling Centre.  However, for the convenience of the customers, x-ray service would also be provided at the 1/F west truck dock no.1099 where the x-ray machine can handle pallet skid.

2.4
The Customer obtains the X-Ray Service Request Form from the X-Ray Operator and completes the form with shipment details.

2.5
After the shipment is satisfactorily screened, the X-Ray Operator will stamp on the X-Ray Service Request Form to certify that the x-ray screening has been done.

2.6
Hactl would apply export cargo acceptance procedures and issue RCL for the shipment which has been x-ray screened.

2.7
The Customer approaches Hactl to settle the x-ray service charge together with the RCL and the X-Ray Service Request Form.

2.8
After the payment has been settled, Hactl would stamp on the RCL with "Security Checked" to annotate the completion of service payment as well as cargo has been satisfactorily screened.

2.9
Hactl would issue payment receipt, if require and input the security check information in the respective COSAC consignment record.

2.10
The Customer checks the RCL and payment receipt (if any) and leaves.

2.11
Hactl would generate monthly management reports for the shipments which have gone through security check of the Regulated Agents whom can access the management reports via hactl.com.   A summary of the management reports can also be accessed by CAD via hactl.com.

Note :  Cargo size limit for x-ray screening : 1500 mm (H) x 1500 mm (W)



Max weight 3,000 kgs

3.
X-Ray Screening Service for Pre-packed Shipment – Deliver to Hactl in Pre-packed Unit

3.1
The Customer should advise Hactl in advance via hactl.com (e-RCL Pre-pack System) the pre-packed shipment information which requires x-ray screening service.  The shipment must be arrived Hactl at least 10 hours before STD of the booked flight.

3.2
On arrival, the Customer should declare the request of x-ray service at the Hactl Check Booth where Hactl would direct the Customer to park his vehicle at the appropriate pre-packed shipment acceptance point. 

3.3
Hactl would apply export pre-packed shipment acceptance procedures and issue Export Cargo Reference (ECR) for the shipment.

3.4
After cargo acceptance, Hactl would direct the Customer to approach Hactl 1/F west Open Bond Office (near truck dock no.1099) to settle the x-ray service charge together with the ECR.

3.5
Hactl would stamp on the ECR with “Security Check Arranged” to annotate the completion of service payment as well as cargo security check has been arranged.

3.6
Hactl would issue payment receipt, if require and arrange the pre-packed shipment to be broken down for x-ray screening at the workstation floor afterward.

3.7
The Customer checks the ECR and payment receipt (if any) and leaves. 

3.8
After x-ray screening at the workstation floor, Hactl would buildup the cargo on the same unit which loaded the shipment.

3.9
Hactl would input the security check information in the COSAC consignment record and also confirm the Customer that the shipment has been x-ray screened via the e-RCL Pre-pack System. 

3.10
Hactl would generate monthly management reports for the shipments which have gone through security check of the Regulated Agents whom can access the management reports via hactl.com. A summary of the management reports can also be accessed by CAD via hactl.com

Note :  Cargo size limit for x-ray screening : 1500 mm (H) x 1500 mm (W)



Max weight 3,000 kgs
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